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User acceptance of Information Technology: Applying TAM to

the libraries of Iranian technical faculties
Reluctance to adopting IT solutions and applications by managers and professionals is a

widespread problem. This subject has been extensively studied in the more developed

countries, yet there is dearth of such a knowledge regarding developing countries. As a

theoretical framework, we used the technology acceptance model (TAM), which has been

successfully applied in examining different aspects of user behaviour in IT adoption. The

main purpose of TAM is predicting the intent to utilize IT by measuring users’

perceptions of IT usefulness and ease of use. The hypotheses of our study has been

formed on the basis of these assumptions. This study tested TAM in the libraries of

Iranian technical faculties. Data were collected from 155 librarians of 41 libraries in 9

universities. Multiple regressions were used to test the hypothesized relationships among

the variables. Our findings show that perceived usefulness (β=0.41, P<0.05) and

perceived ease of use (β=0.7, P<0.05) are determinants of intention to utilize IT in these

libraries. These results support hypotheses of our study and suggest the possibility of

applying TAM in libraries of Iranian technical faculties. The paper suggests designing

and utilizing both useful and easy to use systems as two major drivers considered in IT

enabled development plans for Iranian academic libraries.

