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Designed to Deliver.  Building a Digital Collection to Support Research

Abstract

As a young institution and one created from a regional scientific think tank only 35 years ago, the University of Texas at Dallas Libraries never developed collections which met user expectations. Scholars voiced their frustration at the quality of the offerings and deemed the Library unsuitable for research. Today, as libraries struggle to create storage facilities to retain print archives of seldom used materials, to increase the space needed for collection growth, and to maintain stable budgets, the University took a non-traditional path in order to increase support for campus research and development efforts. While gate counts, reference transactions, and print circulation statistics continue to be stagnant or decline, usage statistics of electronic resources including journals and e-books was watched. As the demand increased, the Library made the commitment to deliver materials in the desired format and to constantly evaluate preferences for different types of resources. Through customer surveys and statistical analysis, students and faculty voiced their strong preferences for materials that are easy to access. The increase in usage of an electronic book collection of over 350,000 items and of an electronic journal collection of 37,000 titles is nothing short of remarkable and has changed the future of the Library as place. Rather than digitize special collections and archives, the building of the digital library at the University includes recently published technological monographs, historical resources, and literary classics. While printed materials are still acquired, the ability to conduct research on the campus has expanded exponentially in less than 10 years. Our ability to step outside the warehouse tradition has made the Library an active supporter for the quantitative research conducted on our campus.
